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Involve the user community
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The Nordic G
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Nordic Grid Consortium
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The Nordic DataGrid Factl

An initiative by NOS-N International Evaluation
(the Nordic Ministers o Rectq{nmefnda}tlonts_
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Nordic DataGrid Fagility.. 4

@& In 2004 the Nordic Data
Grid Faclility will be
created.

am am 1 Ca

@& The Nordic Facility will
be a Tier-1 Centre with
a capacity of about
1700 x (Dual 1 GHz o
Intel PIII) plus D
fileservers and tape
robots.
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Meet the EGSC
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The primary contacts for The EGSC are at PDC (Sweden)
CERN (Switzerland) and CLRC for the e-Science Programme (UK)

What the community wants

To determine the most effective way to reach the Grid
Community a survey was taken to identify a range of
technologies and support important to users. There were
two parts to the UK Grid Support Center survey:

A) Importance of various e-technologies (13 of them + 1 for
| others)

B) Importance of existing support activities in the GSC (11 of
them + 1 for others)

Asked them to score each for:
A) Use within the project (Use)
B) Need for support from the Grid Support Centre (Need)

In the responses there was a high correlation between Use and
‘ Need

www.grid -support.org

@m
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The technologies rated were the following:

The importance users of the UK Grid Support Centre
attach to Grid technologies

EUROPEANGRIDSU

Provide support, training, and outreach programs aimed at ensuring the success of Europ
Operate a dedicated, professional operations capability for essential infrastructure

oyment and u
aﬂappllcat&

nd

2|p-desk
Com

Why the EGSC ?

International cooperation is critical for
the success of transnational Grids

Successful Grid operations requires
cooperation of multiple organizations
for -

— Problem resolution PRI
al prese
— System support ug-track
— User support statistic
— Software validation are/sites
Sharing of scarce human expertise
Education, Trainirg.and &each

ods
Phone

The suppor:
GT-2 01 Starter ki
Web Services 02 Evaluatio
GT-3 03 Web Site
OGSA-DAI 04 Help des
Condor 05 Technical
212EE 06 Referenc
.N_et Training
Wlndows Certificate A
Linux Software dev
Other OS Technical Lia
RMS _ Engineering
Data Repository Others
HPC
Others
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EUROPEAN GRID SUPPORT CENTERM * &

EGSC Grid Local and Systems and
supported application regional network
groups teams helpdesks administrators
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The technologies were the following:

01 GT-2
02 Web Services
03 GT-3
04 OGSA-DAI
05 Condor
06 J2EE
07 .Net
08 Windows
09 Linux
10 Other OS
11 RMS
12 Data Repository
13 HPC
14 Others
|
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EUROPEAN GRID SUPPORT CENTE

Importance of Techno
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EUROPEAN GRID SUPPORT CENTE
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Cert Authority Training Tech support Help desk Web Site Starter kits ETF Ref systems Tech Liaisons Eval Reports Softw are Others
develop
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Other technologies needed:
- a trusted (secure) database / da
such as host information and gr

- a UDDI regqistry
- a grid based on GT-3

Other support activities needed
- a repository for the software from the

- the availability of a range of reference
various technologies

- the need for advice on versions of pro
correctly with each other
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Erik EImroth and Bo K
Science, Umea Univer

Data bases in Grid en
Tore Risch, Dept of Infc
Uppsala University

Grid security
Olle Mulmo and Lennart

Numerical Analysis and Cc

June 12, 2003 e-Infrastructures Athens = ~ EERmartJohnsson I



2002

NGC

SNIC

SweGRID Testbed

Nordic DataGRID

NOS-N

NorduGRID

e-Infrastructures ARSI TS

June 12, 2003



Privacy and Integrity
@ Create production qua

@& Grids — fundamental s:h
resources to Global Infré

— New business models
» Cross national border use o

« Software licensing
« Data sharing-licensing

® Authentication, Autho
\
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The Nordie ApproS - &8
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@ Build on existing re al Deratile
models to avoid cre '

structures (when fu

® Build on existing se
functioning well anc
conserve scarce humse
unnecessary tension, ¢
confusion among users

® Encourage (require) og
sponsored projects

® Encourage project partic
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